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JOB DESCRIPTION

Server
	POSITION:
	Server
	LOCATION:
	

	DATE LISTED:
	
	CLOSING DATE:
	

	REPORTS TO:
	General Manager
	EMPLOYMENT TYPE:
	Non - Management

	DEPARTMENT:
	Food & Beverage
	WHEN NEEDED:
	


SUMMARY:

A server will ensure 100% customer satisfaction within the restaurant/bar/outlet while obtaining accurate orders and running the food/beverage out smoothly. He/She will coordinate with other front of house and back of house staff, certifying the highest level of guest service and promoting teamwork.
RESPONSIBILITIES:
· Greet guests within 20 seconds of them sitting at a table in section

· Take food and beverage orders accurately 

· Run correct orders to correct tables with upbeat and positive attitude

· Process cash, credit or debit transactions 
· Attend to guest complaints, track dialogue and follows up to ensure the problem will not be repeated.

· Generate and promote team work and good work ethics

· Inform the Manager of all activities, progress and major problems if such arise
· Maintain a high level of cleanliness, sanitation and safety in accordance with health regulations.

· Complete side duties including but limited to: rolling cutlery, polishing glassware, refilling condiments, restocking take out, consistent cleaning, restocking bar, etc…
· Sets an example by being professional at all times.
· Excellent customer service and able to work well under pressure

· Must be able to manage multiple tasks at a time
*Other duties as required
QUALIFICATIONS:

· Previous serving experience required
· Food Handling certificate required
· Smart Serve Certificate required.

· Attention to detail, order and cleanliness.

· Exceptional energy, flexibility and professionalism.

· Effective communication skills and ability to handle cash with accuracy.

· Self starter with strong organizational skills

· Demonstrated coaching skills and ability to influence team members toward the company goals.

· Problem-solving skills including anticipating, identifying, resolving and preventing.

· Ability to adapt in a fast paced, constantly changing environment within a dynamic work schedule.

